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Durban Container Terminal planning with customers ahead of new financial year

[Durban – Friday, 09 February 2024] The Durban Container Terminal (DCT) Pier 2 has maintained single digit numbers of vessels at anchor, having increased operational teams to 11 per shift on the waterside handling. The combination of employee allocations and evacuation of import containers averaging 35 wagons daily, via rail to back-of-port facilities, has also enabled fluidity on the landside handling. The interventions have resulted in significant improvements and considerable decongestion of the terminal. At the height of the vessel backlog in November, DCT Pier 2 had 43 491 import containers waiting at anchor, and has since reduced that number to 1 738.  

Managing Executive at the Durban Terminals, Earle Peters said there were ongoing positive engagements with shipping lines and transporters. "We have benefited greatly from continuously engaging with our customers and partners and heeding their feedback. The transparency is creating a win-win solution,” he said. 

Terminal management will soon embark on deliberate customer visits, as part of planning for the 2024/2025 financial year and reviewing what worked well during the November setback that delayed the offloading of import containers for extended periods. 

The proximity of the DCT Pier 1 and the Durban Multipurpose Terminal, which form part of the Durban Terminals, has also contributed to the improved operations at DCT Pier 2. The two terminals formed part of the contingency as smaller consignments were diverted in a bid to reduce vessels at anchor. 

Peters said, “The advantages of a complementary port terminal system make flexibility possible in events where we encounter challenges like the ones we had last year. Now, the terminal Planning team is hard at work finalising citrus season plans ahead of April. The terminal has already commenced with preparations”. 



ENDS

Issued on behalf of the Durban Terminals by: 

Mbali Mathenjwa
Executive Manager: TPT Corporate Affairs
Mbali.Mathenjwa@transnet.net
083 279 2651 


Notes to the Editor

The Durban Terminals form part of a network of terminals managed by Transnet Port Terminals, (TPT) is a division of Transnet SOC Ltd and South Africa’s (SA) leading terminal operator responsible for loading and offloading cargo aboard vessels calling the seven SA ports. The company provides import and export services for both domestic and global markets through a staff compliment of 9000 across 16-sea cargo and three inland terminals. Current plans are focused on geographic expansion, service innovation and diversification as the business transitions into a logistic solutions provider.




image1.png
TRANSNET

A _/

delivering freight reliably ~ port terminals




